
 

 

 

 

 

THANK YOU, 
Edge11 Academy Team

POLICIES & PROCEDURES
1. There will be a $25.00 fee for any bounced checks OR late payments exceeding 24-hours. 
2. Edge11 Academy is not responsible for any personal equipment. Personal equipment found 

will be turned into the nearest lost and found. Any items not claimed within 14 days will be 
donated. 

3. Classes and academies will be rescheduled if there is not 50% enrollment. The client will be 
refunded 100% of their payment or receive an account credit if classes and academy sessions 
are canceled. 

4. All classes, academies, and lessons require full payment in advance unless individual financial 
plans are discussed in advance. 

5. If a client has registered but is late for an Edge11 Academy program, they will be permitted to 
participate but due to scheduling will not be able to make up their lost time. 

6. Lessons are non-refundable if canceled within 24-hours unless a legitimate excuse is 
communicated. Program cancellation must be submitted 1-week prior to the start of the first 
session. 

7. Waiver forms must be signed by ALL players and/or participants. 
8. All clients must have two emergency contacts on file with Edge11 Academy. 
9. All clients must check in before participating in any classes, academies, lessons, or other 

Edge11 Academy programming. 
10.Players are responsible for having their own equipment to participate in any program unless 

otherwise specified. Edge11 Academy will provide all TRAINING equipment. 
11. Edge11 Academy has a no tolerance policy when it comes to inappropriate language, bullying, 

name calling, teasing, or racial slurs. This is grounds for immediate removal from the program 
with no refund. 

12.Theft of any kind will result in severe disciplinary action, including a direct ban from Edge11 
Academy programming and payment for items stolen. 

13.No inappropriate conduct or contact of any form, including horseplay, is permitted before, 
during, or after any Edge11 programming. This is grounds for dismissal and potential fines. 

14. If a client has been removed from Edge11 Academy for any policy infraction, they will be 
reviewed by Edge11 Academy management and staff to determine re-entry into program. 

15.Children under the age of twelve that are NOT participating in Edge11 Academy programming 
must be supervised at all times to avoid distractions and emergencies during sessions. 

16.During indoor field/court events, all spectators will be asked to observe from designated 
facility areas. 

17.After each use, ALL training equipment must be returned to Edge11 Academy staff.  
18.All members are expected to represent Edge11 Academy with professionalism and respect. For 

those that cannot follow our guidelines and disciplines could face removal from programming, 
fines, or banishment indefinitely from our organization.


